
Communication and Conflict Resolution 
Expectations 
In the Nursing profession, you are expected to always communicate in a professional manner. This includes all 
verbal, non-verbal, and written communication with peers, clinical partners, college staff, college faculty, and college 
administration. 

When a conflict arises, it is the expectation that the student will first address the concern with the other party in a 
professional manner, and if there is no resolution, they will then follow the chain of command. 
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